The Art 0f Business

NovaCopy Is Committed to the Community

By D.E. Langley

“Though overgrown
and dilapidated,

the century-old
Sunshine Biscuit
Company building
had all the qualities
Campbell and
NovaCopy had been
seeking.”

Many companies have relocated
to or expanded into Chattanooga
recently. While all certainly provide a
boost to the local economy, some have
taken the extra step of investing more
than just their tax dollars and payrolls
into the community. A prime example
is NovaCopy.

Founded in Memphis in 1998, NovaCopy
is a document solutions company,
streamlining information flow for businesses
large and small. They expanded to Nashville
and Dallas before opening up shop in
Chattanooga last December. Rather than
bringing in management from another

office, founder Darren Metz called Keith
Campbell, a Chattanooga native. Why was it
important to have someone local installed as
president of the Chattanooga office?

Campbell explained, “Well, we're not
just a copier company, the kind that could
disappear next week and no one would
notice. We want to be much more than
that—we are a big part of the community
everywhere we go. We help companies solve
the problems that keep them up at night,
and saving them money means there’s more
capital to improve their communities. We've
already begun investing our own money into
programs in Chattanooga like STARS and
Prison Prevention Ministries.”

In keeping with that philosophy,
NovaCopy decided to search for an existing
space they could renovate to further their
goal of improving Chattanooga at the same
time they were expanding the company.
That search led them through more than
100 structures before Campbell, quite by
accident, discovered their present location
on the outskirts of the Southside at 1936
Central Avenue. “I was actually on my
way to look at yet another property. I got
mixed up and turned around, and all the
sudden, here it was” Though overgrown
and dilapidated, the century-old Sunshine
Biscuit Company building had all the
qualities Campbell and NovaCopy had been
seeking—room to accommodate their initial
entry into the market, surrounding space
available for future expansion, and a location
that not only allowed them to restore a
victim of urban decay, but to provide space

for the community useful for more than just
business as usual.

As one might expect, the renovation itself
was no small task. The building needed a
new roof, floor, plumbing, and windows, just
for starters. However, with Yerbey Concrete
Construction, their partners in the project,
NovaCopy finished the building in just nine
weeks. The end result is an amazing example
of what a company with the ambition and
drive to stand out can accomplish.

Keeping the original brick walls, inside
and out, conveys the history of the structure.
The interior is decorated with modern
furnishings and muted tones, surprisingly
contemporary in contrast with the exterior,
providing an unexpected revelation for
visitors. Campbell admitted, “I've been
amazed at the number of people who have
actually said ‘Wow!” when they walked
through the door”

The inclusion of a caterer-ready kitchen
in the reception area speaks to its intended
dual purpose. “We'll be opening the space
for business and community groups to
use for functions,” Campbell explained,
“and we’ll host the work of local artists”
NovaCopy will hold an Open House on
September 30. Members of the community
are welcome to come see the change, and
enjoy food catered in conjunction with the
folks from Master Blaster barbecue, whom
one might remember used to be located
right next door to the new facility. Where
does all this continued commitment to the
area come from? “Chattanooga is my home,
and were proud that we're here” [
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